Nedging with Naughton Parish Council

Data Protection Complaint Investigation Record

CONFIDENTIAL

Complaint Reference

Investigating Officer

Date Investigation Commenced

Summary of Complaint

Legislation Considered

O UK GDPR

O Data Protection Act 2018

0 Freedom of Information Act (if relevant)
O Council Data Protection Policy

O Privacy Notice

[0 Subject Access Request Procedure

O Data Breach Procedure

O Other

Evidence Reviewed

O Complaint Form



O Emails

O Correspondence

O Council Minutes

O Electronic Records
[0 Paper Records

O CCTV (if applicable)
O Witness Statements

O Other

Investigation Findings

Was there a Personal Data Breach?
O No

O Yes

If yes:

Date of breach:

Risk assessment completed?
O Yes

O No

ICO Notification Required?
O Yes

O No



Data Subjects Notified?
O Yes

O No

Decision

O Complaint Upheld

O Complaint Partially Upheld
O Compilaint Not Upheld

Reasons

Corrective Action

O Records corrected

0O Data deleted

[0 Processing restricted
0O Staff guidance issued
O Staff training arranged
O Policy reviewed

[0 Security improved

O Apology issued

O No further action required

Other

Lessons Learned




Investigation Completed

Signed:

Name:

Date:




